
Results of the Tokyo-iCDC Risk Communication Team's Survey 
on Residents’ Awareness
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◼ Survey method: Internet survey

◼ Target audience: Residents of Tokyo aged from their 20s to 70s

◼ Sampling method and sample size: Quota sampling based on gender and age composition proportional to the population 
ratio of Tokyo.

10,000 samples.

◼ Survey period: February 26 to March 3, 2021 (during the second state of emergency)

◼ Survey items: 〇Current infection prevention measures being taken  (〇Reasons for not taking or being unable to take infection prevention measures) 

〇Feelings and experiences regarding COVID-19 〇Information behaviors regarding COVID-19 

〇Awareness and experiences regarding medical consultations 〇Awareness and knowledge of vaccines 

〇Experiences regarding COVID-19 infection and response 〇Status of health

〇Changes in work and life 〇Human relationships, experiences of prejudice and discrimination 〇Basic attributes, etc.

20 to 29 30 to 39 40 to 49 50 to 59 60 to 69 70 to 79 Total

Male 793 994 1087 804 755 564 4997

Female 772 953 1048 760 776 694 5003

April 15, 2021



Basic Attributes of Valid Responses
Number of Valid Responses: 

n = 10,000

(In %)
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Respondent’s Career

49.6 

50.0 

0.2 0.2 

Respondent's Gender

Male

Female

Neither

I don’t want to answer

71.0 

29.0 

Respondent’s Location

Wards

52.8 
45.2 

2.0 

Respondent’s Marital 
Status

Married

15.7 19.5 21.4 15.6 15.3 12.6

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

Respondent’s Age

20s 30s 40s 50s 60s 70s

Managers 8.3 

Professional/technical workers 13.9 

Clerical workers 19.6 

Sales workers 4.3 

Service workers 10.3 

Security workers 0.6 

Agriculture, forestry, and 
fisheries workers

0.0 

Production process workers 1.4 

Transport and machinery 
operators

0.8 

Construction and mining 
workers

0.7 

Transportation, cleaning, and 
packaging workers

1.4 

Occupation not classifiable 2.9 

Homemaker 15.2 

Student 2.9 

Unemployed 14.0 

I don’t want to answer 3.6 

Overall 100.0 

Reference] Population of Tokyo (Estimate) (R2)
: Wards 69%, Cities and Towns 30%



Q

Please select the COVID-19 countermeasures you are currently using.

81.1

52.0

66.6

33.9

53.5

69.3

26.9

51.5

52.0

47.0

14.5

39.6

26.3

37.7

31.5

22.5

38.5

29.8

29.8

35.8

1.6

4.7

3.7

19.2

7.9

4.2

21.9

10.7

10.5

10.2

…

1.8

1.5

7.2

3.7

1.8

9.9

5.5

5.2

4.7

0 10 20 30 40 50 60 70 80 90 100

できるだけマスクを着用する

3つの密（密閉、密集、密接）が重なる場を避ける

こまめに手を洗うか、消毒液を使用する

こまめに部屋の換気をする

同居する家族以外との飲食をひかえる

大人数での飲食をひかえる

日中の外出をひかえる

夜間の外出をひかえる

県境を越える移動をひかえる

東京都の感染状況についての情報を得る

いつも気をつけている まあ気をつけている あまり気をつけていない ほとんど気をつけていない わからない 答えたくない

Wearing masks as much as possible

Avoiding the three Cs (closed spaces, crowded places, and close-
contact settings) overlap

Washing hands often or using sanitizer

Ventilate rooms frequently

Avoiding eating and drinking with people other than those I live with

Avoiding eating and drinking in large groups

Avoiding going out during the day

Avoiding going out at night

Avoiding crossing prefectural borders

Keeping up with the COVID-19 situation in Tokyo

Always do Mostly do Mostly don’t do Almost never do I'm not sure
I don’t want to 
answer

(In %)
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◆ Constant readiness: Many responded that they are most careful (from most to least) in the order of wearing masks, hand hygiene, and avoiding 
the three Cs (closed spaces, crowded places, and close-contact settings).

◆ Items that residents were requested to pay particular attention to during the state of emergency: Many responded that they are most careful 
(from most to least) in the order of avoiding dining with large groups or non-family members, followed by crossing prefectural borders, and going 
out at night

(n=10,000)



Q Mask wearing:
For those who answered "Mostly don’t do" or "Almost never do" regarding wearing masks, 
Why? Please select all that apply.
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◆ "Wearing a mask is troublesome" and "I think masks are ineffective in preventing infection" stand out.

◆ Considering newly understood insights, creating a renewed awareness of the preventive effects of masks and the effectiveness and methods of 
reducing infection through proper mask-wearing habits might be necessary.

マスクをつけることが

感染予防になるとは

知らなかったから

マスクは感染予防には

効果がないと思うから

たとえマスクを

つけなくても、自分は

感染しないと思うから

マスクをつけるのが

面倒くさいから

まわりのひとも

つけていないから

マスクをつけたいが、

仕事などの関係で

つけることが

できないから

その他 答えたくない

9.1

26.8

11.0

28.0

3.5
8.3 9.8

19.7

0%

10%

20%

30%

40%

（n=254）

I didn't know that 
wearing a mask 
could prevent 
infection

I think masks are 
ineffective in 
preventing 
infection

Even if I don't 
wear a mask, I 
don't think I will 
get infected

Wearing a mask is 
troublesome

The people 
around me are 
not wearing 
masks

I want to wear a 
mask, but I can't 
due to work or 
other reasons

Other I don’t want to 
answer



Q Avoiding the three Cs:
For those who answered "Mostly don’t do" or "Almost never do" regarding wearing masks, 

Why? Please select all that apply.

5

◆ "Avoiding the three Cs is ineffective in preventing infection" and "I want to avoid the three Cs, but can't due to my school or workplace environment" 
are prominent.

◆ Environmental factors also play a significant role in realizing avoidance of the three Cs.

◆ Recommunicating the concept and risks of the three Cs to both residents and institutions like schools and businesses, including strategies for 
avoidance, might be beneficial.

なにが三密か

よく分からないから

三密をさけても

感染予防には効果が

ないと思うから

たとえ三密で

あっても、自分は

感染しないと思うから

まわりのひとも三密を

避けていないから

自分は三密を避けたい

が、学校や職場の

環境ではできないから

自分は三密を避けたい

が、自分の住んでいる

ところ（自宅や

寮など）の環境では

できないから

その他 答えたくない

12.1

28.1

10.1 11.6

27.6

11.8
9.0 10.2

0%

10%

20%

30%

40%

（n=644）

I don't 
understand 
what the three 
Cs are

I think avoiding 
the three Cs is 
ineffective in 
preventing 
infection

Even if a 
situation involves 
the three Cs, I 
don't think I will 
get infected

The people 
around me are 
not avoiding the 
three Cs

I want to avoid the 
three Cs, but I can't 
because of my 
school or 
workplace 
environment

I want to avoid the 
three Cs, but I can't 
because of my living 
environment 
(home, dormitory, 
etc.)

Other I don’t want to 
answer



16.1 5.9 4.2 4.9 12.0 24.2 29.5 3.3 

0% 20% 40% 60% 80% 100%

Practicing it for over 70% of my work

Practicing it for about half of my work

Practicing it for about 30% of my work

Practicing it, but only for about 10% my work

Not practicing it

I am in a job where teleworking is not feasible

Currently, I am not working (homemaker, student, retired, etc.)

I don’t want to answer

Q Telework: Degree of practice
For those who answered "practicing it, but only for about 10% of my work" or "not practicing it," 
Why? Please select all that apply.

"In the past month, how much have you practiced 
teleworking?" (n=10,000) 1.7 

3.7 

2.7 

32.2 

11.1 

31.2 

17.3 

9.9 

0 5 10 15 20 25 30 35

テレワークを行うことが

感染予防になるとは知らなかったから

テレワークは感染予防には

果がないと思うから

たとえ出勤して仕事をしても、

自分は感染しないと思うから

出勤したほうが仕事がはかどるから

まわりのひとも出勤しているから

テレワークをしたいが、

勤務先が許可をしてくれないから

その他

答えたくない

（%）

◆ Amongst reasons for not practicing telework, "My work progresses better when I go to the office" and "I want to telework, but my employer does not 
allow it" rank high.

◆ Businesses may need to take more proactive steps in facilitating the conditions and environment for telework where it is feasible.
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I didn't know that teleworking could prevent 

infection

I think teleworking is ineffective in preventing 

infection

Even if I go to work, I don't think  I will get 

infected

My work progresses better when I go to the 

office

The people around me are also going to work

I want to telework, but my employer does not 

allow it

Other

I don’t want to answer

"Why?"
(n=1,685)



Q

Do you plan to get vaccinated against COVID-19? Please select the option that applies.

（%）

25.0

16.2

18.4

21.4

24.2

36.9

38.6

47.3

45.8

46.8

47.8

49.1

45.7

48.4

16.2

22.9

18.6

16.7

16.9

10.7

8.9

4.0

5.7

5.9

5.3

2.4

2.1

1.2

0 10 20 30 40 50 60 70 80 90 100

全体

(n=10,000)

20－29歳

30－39歳

40－49歳

50－59歳

60－69歳

70－79歳

必ず接種する おそらく接種する おそらく接種しない 絶対に接種しない 答えたくないProbably will get 
vaccinated

Probably will not get 
vaccinated

Definitely will not 
get vaccinated

I don’t want to 
answer

aged 20-29

aged 30-39

aged 40-49

aged 50-59

aged 60-69

aged 70-79

40.6%

55.1%

42.6%

47.8%

34.4%

34.6%

33.9%

45.9%

31.6%

47.3%

42.0%

48.8%

49.8%

52.3%

9.3%

10.2%

7.1%

8.0%

10.2%

10.6%

9.2%

1.0%

0.4%

0.7%

1.1%

2.1%

0.6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

65歳以上

男性65-69歳

男性70-74歳

男性75-79歳

女性65-69歳

女性70-74歳

女性75-79歳

Male/ 65 to 69

Male/ 70 to 74

Male/ 75 to 79

Female/ 65 to 69

Female/ 70 to 74

Female/ 75 to 79

Ages 65 and over (n=1,829)
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◆ The desire to get vaccinated increases with age.

◆ It is possible that the younger demographic is not considering vaccination as a personal matter yet, partly because the timeline for when they can 
get vaccinated is unclear.

◆ 86.5% of the elderly population is eager to get vaccinated.

Will get 
vaccinated

Overall
(n=10,000)

aged 65 and 
over
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Reasons for getting or not getting the COVID-19 vaccine (Ages 65 and over) (Select all that apply)

Reasons for getting vaccinated: Reasons for not getting vaccinated:
Ages 65 and over (n=1,579) Ages 65 and over (n=189) （%）（%）

30.2

58.2

24.9

5.3
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◆ Many respondents appreciate not only the personal benefits but also the benefits to society as a whole.

◆ There are ongoing concerns about side effects, so continuous, careful communication is necessary.
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All generations

（n=10,000）

感染のリスクを

下げる効果が期

待できる（接種

した人が感染し

ない）

感染拡大のリス

クを下げる効果

が期待できる

（接種した人が

他の人に感染さ

せない）

発症のリスクを

下げる効果が期

待できる（接種

した人は発症し

ない）

重症化のリスク

を下げる効果が

期待できる（接

種した人は重症

化しない）

治療効果が期待

できる（コロナ

患者に投与して

治療する）

接種費用は無料

である

副反応の観察の

ため、ワクチン

接種後はしばら

く待機する必要

がある

副反応のほとん

どは、接種部位

の痛み、だるさ

等、軽微なもの

である

急に体調の変化が

生じる強い副反応

（アナフィラキ

シー等）は１００

万人に２～１２人

程度で生じる

接種による重篤

な健康被害が生

じた場合の救済

制度がある

ワクチンを接種

するかどうか

は、個人の意思

で決められる

あてはまるもの

はない
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over

（n=1,829）
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Q
Which of the following statements about the COVID-19 vaccine do you believe to be correct? 

Please select all that apply.

◆ The elderly have a higher percentage of respondents who understand, compared to the average across all ages.

◆ However, there are slightly more respondents among the elderly who think the vaccine is for therapeutic purposes or believe that vaccination prevents infection, compared to the average across all 
ages.

◆ Elderly women have a higher understanding than elderly men regarding the effects of the vaccine (other than the reduced risk of developing the disease), side effects and health issues and how they 
are addressed, and that vaccination is voluntary.

◆ It is essential to communicate that basic preventive measures against infection are still important even after vaccination

＊ TBC: to be confirmed. Currently, information on effectiveness is limited and unclear

It is expected 
to reduce the 
risk of 
infection 
(those 
vaccinated 
will not get 
infected)

It is expected 
to reduce the 
risk of 
spreading 
the infection 
(those 
vaccinated 
will not infect 
others)

It is expected 
to reduce the 
risk of 
developing 
the disease 
(those 
vaccinated 
will not 
develop the 
disease)

It is expected 
to reduce the 
risk of severe 
illness (those 
vaccinated 
will not 
become 
severely ill)

It is expected 
to have 
therapeutic 
effects (if 
administered 
to COVID-19 
patients for 
treatment)

The cost of 
vaccination is 
free

It is 
necessary to 
wait for a 
while after 
vaccination 
to observe 
for any 
adverse 
reactions

Most side 
effects are 
mild, such as 
pain at the 
injection site 
and fatigue

Severe adverse 
reactions (such 
as anaphylactic 
shock) occur in 
approximately 
2 to 12 people 
per million

There is a 
relief system 
in place for 
serious 
health 
damage 
caused by 
vaccination

Whether to 
get 
vaccinated 
or not is up 
to each 
individual

None of the 
above apply

None of the 
above apply

Whether to 
get 
vaccinated or 
not is up to 
each 
individual

There is a 
relief system 
in place for 
serious 
health 
damage 
caused by 
vaccination

Severe adverse 
reactions (such 
as anaphylactic 
shock) occur in 
approximately 
2 to 12 people 
per million

Most side 
effects are 
mild, such as 
pain at the 
injection site 
and fatigue

It is 
necessary to 
wait for a 
while after 
vaccination 
to observe 
for any 
adverse 
reactions

The cost of 
vaccination is 
free

It is expected 
to have 
therapeutic 
effects (if 
administered 
to COVID-19 
patients for 
treatment)

It is expected 
to reduce the 
risk of severe 
illness (those 
vaccinated 
will not 
become 
severely ill)

It is expected 

to reduce the 

risk of 

developing 

the disease 

(those 

vaccinated will 

not develop 

the disease)

It is expected 
to reduce the 
risk of 
spreading 
the infection 
(those 
vaccinated 
will not 
infect others)

It is expected 
to reduce the 
risk of 
infection 
(those 
vaccinated 
will not get 
infected)

×(TBC) ×(TBC) ○ ○ × ○ ○ ○ ○ ○ ○ ×

×(TBC) ×(TBC) ○ ○ × ○ ○ ○ ○ ○ ○ ×
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I don't think I'll catch COVID-19

Even if I get infected, I believe it will only be a mild infection

感染しても、自分には後遺症は残らないと思う

Even if I think it might be COVID, I don't want to get checked.

持病やけがなどがあっても、コロナに感染することが心配で、

受診をひかえたことがある

持病やけがなど、コロナには関係のない体調不良があったとき、

受診を断られたり、後回しにされたことがある

医療供給体制の逼迫（ひっぱく）が心配だ

新型コロナウイルスの変異株の影響が心配だ

コロナがいつ収束するか、見通しもつかない

ひとりひとりが感染予防対策をとることは、

決して無駄ではないと思う

今の自粛生活をこれ以上続けるのは、自分には難しい

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer

Even if I get infected, I believe it will only be a mild infection

I think even if I get infected, I won't have any long COVID

Even if I think it might be COVID, I don't want to get checked

Even though I had an illness or injury, I've avoided seeking medical 
care because I'm worried about catching COVID

There have been times when I was refused medical care or made to 
wait for illness or injury unrelated to COVID due to the pandemic

I'm worried about the strain on the medical system

I'm worried about the impact of COVID-19 variants

I can't see when COVID-19 will end

Continuing a life of self-restraint is difficult for me

I believe that individual efforts in taking preventive measures 
against infection are never in vain

Q

Please select one item that applies to your feelings and experiences regarding COVID-19.

（%）

◆ Concerns about the strain on the healthcare system and the impact of variants are shared by more than 70%

◆ 14.8% responded they have refrained from seeking medical care even when they suspected COVID-19

◆ Impact on chronic conditions or injuries: 33.5% have experience avoiding medical visits due to fear of COVID-19 infection, and 17.9% have been 
refused medical care or had delayed treatment for conditions unrelated to COVID-19

(n=10,000)
I don't think I'll catch COVID-19



"Even if I think it might be COVID, I don't want to get checked" by age/ gender and reason

（%）
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11.1

8.0
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Overall

Male/20 to 29

Male/30 to 39

Male/40 to 49

Male/50 to 59

Male/60 to 69

Male/70 to 79

Female/20 to 29

Female/30 to 39

Female/40 to 49

Female/50 to 59

Female/60 to 69

Female/70 to 79

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer

（%）

For those who answered "True/Somewhat true" to "I wouldn’t get tested even if 
I thought I had symptoms." Please select all reasons that apply.

(n=1,483)(n=10,000)
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◆ There may be a perception that getting tested immediately is difficult, the facts about this need to be emphasized when sharing information

◆ Sending a strong message that prejudice or discrimination against those infected with the virus is unacceptable is essential

23.2

25.9

31.7

28.5

23.7

25.1

5.7

0 5 10 15 20 25 30 35

コロナに感染しても

重症にはならないと思うから

どこで受診できるか

分からないから

すぐに検査してもらえるかどうか

分からないから

検査で陽性が判明したら、

ひとから批判や差別を受けるかも

しれないから

検査で陽性が判明したら、仕事や学校を

休まなくてはならなくなるから

検査で陽性が判明しても、

すぐには入院や宿泊療養施設入所が

できないかもしれないから

その他

Because I don't know where I can go for a 
consultation

Because I'm not sure if I can get tested 
immediately

Because if the test is positive, I might 
face criticism or discrimination from 

others

Because if the test is positive, I will have 
to miss work or school

Because even if the test is positive, I 
might not be able to be admitted to a 

hospital or an accommodation facility for 
treatment immediately

Other

Because I believe that even if I get 
infected with COVID-19, it won't 

become severe



Refraining from or unable to get medical consultations for health issues unrelated to COVID-19 

by age/gender

“There have been times when I was refused medical care or made to wait 
for illness or injury unrelated to COVID due to the pandemic”

“Even though I had an illness or injury, I've avoided seeking 
medical care because I'm worried about catching COVID”

（%）
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Overall

Male/20 to 29

Male/30 to 39

Male/40 to 49

Male/50 to 59

Male/60 to 69

Male/70 to 79

Female/20 to 29

Female/30 to 39

Female/40 to 49

Female/50 to 59

Female/60 to 69

Female/70 to 79

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer

（%）

12

◆ There is no age difference in avoiding medical treatment due to fear of COVID-19 infection, but it is more prominent among women than men.

◆ Experiences of having treatment refused or delayed for illnesses or injuries are more noticeable among younger generations for both men and women.

◆ Awareness campaigns to encourage necessary medical visits should be conducted, ensuring no generation feels unfairly treated

(n=10,000)
(n=10,000)
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全体

男性／20－29歳

男性／30－39歳

男性／40－49歳

男性／50－59歳

男性／60－69歳

男性／70－79歳

女性／20－29歳

女性／30－39歳

女性／40－49歳

女性／50－59歳

女性／60－69歳

女性／70－79歳
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